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PRODUCT LIMITATIONS: HARDWARE
MAINTENANCE SERVICES

Labor Only

Park Place assumes the devices we are providing
labor only for are under an OEM support contract. If
these devices are not under an OEM contract, then
Park Place will only perform labor services with the
expectation that customer will be providing the parts
and / or remote technical assistance.

Park Place is responsible for providing FE (Smart
Hands only) as part of the Labor Only SLA. Park
Place is not responsible for providing any parts,
software updates or configuration decisions on
devices with the Labor Only SLA. Any configuration
assistance will be made through OEM support tier 3
resources or customer tier 3 resources.

The SLA for the Labor Only SLS is Next Business Day
(NBD).

Networking
¢ InfiniBand: Mellanox/NVIDIA:

Customer is responsible for all backup and restoration
of license, firmware, settings, and data following Park
Place Technologies replacement of any components
consisting in their InfiniBand switches. Line cards for
chassis-based system should be disclosed before
contract issue or at the time of quoting as pricing for
some models are subject to change based on higher
configurations.

¢ InfiniBand: Other OEMs

In order for Park Place Technologies to meet its
service obligations, customer must provide (a) proof
of failure and documentation of steps take to verify
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failure and out from system, and/or (b) in the case of
complete failure photographic or video evidence.

e Palo Alto:

When using Park Place Hardware Maintenance
support for Palo Alto hardware, Park Place
recommends that the customer does not run
perpetual or subscription-based services since
support for this is proprietary to Palo Alto. Park Place
makes no guarantees with respect to license features
and/or services running on devices where Park Place
has performed a replacement with Park Place
provided sparing. Any software or license transfer is
the responsibility of the end-user, and they must
follow the process Palo Alto has in place for
relicensing or transferring user licenses to an RMA.

e Cisco: Meraki All:

Park Place will provide RMA hardware replacements
with unclaimed Meraki serials. Park Place can assist
customer with Re-Claiming Meraki serials in
customer’s Meraki portal, with customer logged in
under their credentials. Customer will require Meraki
licensing to activate and use replacement hardware.

Meraki licensing comes with software updates and
Technical Assistance Center (TAC) support and
customer should obtain this thru Meraki. Park Place
provides RMA support and / or Field Engineering (FE)
support.

e Cisco: Catalyst 9K series

Park Place RMAs will only have base license features;
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any DNA license transfer is the responsibility of the
end-user, and end-user must follow the process Cisco
has in place for Rehosting DNA relicensing to an
RMA. Park Place can assist with Rehosting of DNA
licenses with customer logged in under their
credentials.

Cisco: Nexus 3K and 9K Series

These act on an honor-based system for licensing.
With honor-based licensing a feature set capability
can be enabled, the license is activated, but the
system will tell you that you are using a feature that is
not an officially installed license. Cisco then audits the
customer and asks for payment for the feature set(s).

Condition 1 — Customer has no license feature sets
enabled - base licensing only. PPT replaces unit
with no feature sets enabled.

Condition 2 — Customer has license feature set(s)
enabled and previously purchased through Cisco.
PPT replaces unit with no feature sets enabled.
Through restoration of device configuration, honor-
based licensing activates the feature set(s). Cisco
then audits the customer and asks for payment for the
feature set(s).
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e CiscoQ7 7 r—avte b))y H94A42 TSR

e Cisco Application Centric Infrastructure (ACI)

52 F+x (ACI)

CiscoDACIZ7 T w o D—RELTHEBT S
NexusA A v Fl&. ACIAEsHT IO T)TA2 YT
VIMDITITRKETLSHEZF>TLSO.
RTOXRENTT,

Nexus switches running as part of a Cisco’s ACI fabric
are ineligible for coverage due to the extremely
proprietary and software-dependent nature of ACI.
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e Cisco: Nexus 5K and 6K Series

These devices are license enforced. We can only fully
support customers running base licensing. If the unit
with base licensing and feature sets fails, we can’t
supply a new license or license transfer. The license
is Product Activation Key (PAK) driven and license can
only be installed on a Host-ID (serial # of chassis) that
is entitled to the end user.

e Cisco: Nexus 7K Series

Nexus 7K Running Base Licensing (none) Only - If a
Nexus 7K is running without any additional optional
advanced feature licenses, then we can fully support
all aspects of the N7K.

Nexus 7K Running with Single Supervisor Card - If
Nexus 7K is running any enhanced feature sets (need
“show license usage” output), then we can’t transfer
them in the event of a Supervisor Card failure and
where no license backups exist. The licensing is
enforced via the serial number of the chassis.

Nexus 7K Running Redundant Supervisor Card - In a
dual supervisor system if a redundant supervisor
engine fails, we should be able to replace it even if it
does have advanced licensing. This is because the
licensing is tied to the chassis serial number and not
any of the line cards/supervisors. Note that it is
imperative that all licenses are backed up to an
external server in the event of a dual supervisor failure.
PPT cannot replace any licenses which are lost during
the replacement process. On the rare occurrence of a
chassis failure then the licenses will not be
transferable.

e Cisco : Nexus SBKE KUK 1) —X
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e Cisco: Nexus DNA & Smart Licensing

When using Park Place TPM support for Nexus series
switches, Park Place recommends that the customer
does not run DNA subscription services. Park Place
makes no guarantees with respect to DNA subscription
services running on devices where Park Place has
performed a replacement with Park Place provided
sparing.

e Cisco Component Support

PPT makes no representation concerning compliance
with or continuing warranties under Customer's EULA
with respect to equipment impacted by this SOW, and
Customer waives any and all claims against PPT in
connection with the same.

Park Place is providing support for the line cards listed
in the attached quotation / SOW. Park Place is
supporting these line cards regarding technology
support, determination of hardware failure and
replacement of the line cards and supervisor
cards. Thisis a plug and play solution and functionality
is independent of license and base OS but should be
compatible.

e Cisco: ASA Security Appliances

ASA firewalls using any license key based features,
such as AnyConnect or SSL VPN, are not eligible for
coverage.

These devices are license enforced. We can only fully
support customers running base licensing. If the unit
with base licensing and feature sets fails, we can’t
supply a new license or license transfer. The license

Ft A,
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is Product Activation Key (PAK) driven and license can
only be installed on a Host-ID (serial # of chassis) that
is entitled to the end user.

e FirePOWER Software:

ASA firewalls running FirePOWER software, either
natively or on a module, are ineligible for coverage due
to the extensive use of subscription features and
mandatory use of Cisco’s Smart Licensing system.

e Cisco: MDS SAN Switching

These devices are license enforced. We can only fully
support customers running base licensing. If the unit
with base licensing and feature sets fails, we can’t
supply a new license or license transfer. The license
is Product Activation Key (PAK) driven and license can
only be installed on a Host-ID (serial # of chassis) that
is entitled to the end user.

e Cisco: Wireless

Cisco wireless products using advanced license
features and/or Cisco SMART licensing are not eligible
for coverage. Cisco wireless products using advanced
license features not part of a bundle are not eligible for
support.

e DNA and Smart Licensing:

Our RMAs will only have base license features, any
DNA/Smart License transfer is the responsibility of the
end-user, and they must follow the process Cisco has
in place for Rehosting DNA relicensing to an RMA.
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e Cisco: ISR Routing

Cisco Routers using UCS modules, IPS Feature
License, and/or other advanced license features not
part of a bundle (such as ISR4000 routers using HSEC
or Internal Service licenses) are not eligible for
coverage.

e DNA and Smart Licensing:

Our RMAs will only have base license features, any
DNA/Smart License transfer is the responsibility of the
end-user, and they must follow the process Cisco has
in place for Rehosting DNA relicensing to an RMA.

e Cisco: ASR Routing

Honor Mode Licensing is supported on Cisco ASR
1000 Series switches starting from Cisco 10S-XE
Releases 3.7S. With honor-based licensing a feature
set capability can be enabled, the license is activated,
but the system will tell you that you are using a feature
that is not an officially installed license. Cisco then
audits the customer and asks for payment for the
feature  set(s). Park  Place  Technologies
will reimburse customer for the cost of securing a new
IOS software license from Cisco and all reasonable
costs of any related Cisco hardware inspection.

e Access Points: All OEMS

If any AP device requires a ladder for replacement, the
customer is responsible for replacement and PPT will
not dispatch a Field Engineer with a ladder, nor will a
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Field Engineer perform this replacement.

e Juniper: All

When using Park Place Hardware Maintenance
support for Juniper hardware, Park Place recommends
that the customer does not run perpetual or
subscription-based services since support for this is
proprietary to Juniper. If these features are needed
after a failure, Park Place can identify the required
license to be acquired through your Juniper VAR.

e Fortinet: All

When using Park Place Hardware Maintenance
support for Fortinet hardware, Park Place
recommends that the customer does not run perpetual
or subscription-based services since support for this
is proprietary to Fortinet. If these features are needed
after a failure, Park Place can identify the required
license to be acquired through your Fortinet VAR.

e E5: All

Park Place will restore the defective device back to
pre-failure operation with base software and standard
licensing. Any advanced software from base or higher
than standard licensing should be disclosed before
contract issue or at the time of quoting. If available any
higher versions of license(s) may be provided and
may have a fee. The application of such requires
manufacturer approval and the agreement will be
between you as the user and the manufacturer and
must be consistent with the manufactures applicable
policies.

e HP Aruba Central (APS):

When using Park Place TPM support for HP Aruba

AEDZWETIELELHYFEEA,

e Juniper : 9T

Juniper@/\— k2 TF7 D1=HIZPark Placed/\—
DIFHRSFYR—FEFATIEE. COYR—
([FIuniperZEAD LD TH A8, Park Placelf.
AFEREFV TR )T avR—IADY—EREE
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k(X Fortinet EFHD LD TH S 71-. Park Place
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RICIH D DOBEENRLEIZIE 13545 . Park Place
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ARBENVETHY ., ZHEA—HY—THIERL
BEFERTHE I, AEENERAT SR >—
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e HPMAruba Central (AP)
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Access Points, Park Place makes no guarantees with
respect to Aruba Central Management services
running on devices where Park Place has performed
a replacement with Park Place provided sparing.

Storage
e Dell EMC XIO

Prior to terminating the maintenance relationship with
Dell-EMC, it is highly recommended for Customers
upgrade their XIOS to V4.0.27-1.

The upgrade includes features which dramatically
improve the service experience, including a BBU
lifecycle counter and critical microcode fixes.

Should a customer opt to not upgrade the XIOS,
below are the risks to be aware of:

BBU lifecycle test cannot be run on older versions.
Therefore, BBU will have an undetermined life
expectancy unless XIOS is upgraded to V4.0.27-1.

To mitigate the risk of downtime, it is highly
recommended that PPT replace the batteries prior to
contract start date should a customer opt to not
upgrade the XIOS to V4.0.27-1. Parts and labor costs
will be covered in the overall maintenance contract.

e |IBM Storwize

**QS DISCLAIMER***; Cannot support Storwize
equipment unless system is running OS 7.4.x or
higher.

e HPE 3PAR — All 3PARS running OS version v3.2.2

BE=ZHRFTHR—bEFIHT H5E. Park Place
(X. Park PlacehNZ2#t9 %5 X X7 TPark Place %
#aE LI-T/\14 RETEIT I HAruba CentralE
HH—EXIZBELT. WARBRIELE LEEA.

AbL—Y
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H—ERARBREFRMICRALESIEEHENETENT
WEJ,

FBEEMNXIOSET v TITL—FKFLAEWNWI EZ&RL
FBEIC, BEIRTYRIEFIUTOERSY T
d-o

BBUDS A 7H AU ILTRA ML HWLWA—C3 Y
TIEEFTTELRE=O., XIOSHV4L.0.27-LIZF7 v T
JL—F&hiGTWRY., BBUDERIIAHEET
ERS

FOUALALD)RYEERT =6, BEN
XIOS#V4.0.27-117 v 79 L— K LEWEE(X.
FBAR BRI E TICPPTAN Y T — 23T 5
CLFEBMCHELET, AR EIEX. RFE
HEERTHN—ZIFET,

e |IBM Storwize

QST EFERIF™ . AT LNMNOS 74X EEEIT
LTULEULPRY . Storwize#ésBaHHR— b5 &
XTEFEEA,

e HPE 3PAR - OS/A\—2 3 2 v3.22LBE K USP

and newer & SP v5.0 and newer
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Strong password restrictions could apply, click here
for more details.

e |IBM X1V

Park Place support for IBM XIV (Gen2 & Gen3) is
limited to major hardware component replacements
only (disks, modules, UPSs, batteries, ATS).

No support can be provided for the XIV software or OS.
No support can be provided should the storage
become unavailable due to a hard down/unavailability
scenario consistent with an unclean shutdown or a
cluster-wide OS failure.

¢ IBM FlashSystem A9000/R

The customer is responsible for all backup and
restoration of licenses, settings and data following
Park Place replacement of any components in the
IBM FlashSystem A9000 and A9000R Arrays.

Prior to acceptance of this support agreement,
"Customer" agrees to engage IBM TSMO, accept
IBM's terms and conditions, download the IBM
Technician Assistant (TA) tool and store the tool in an
accessible location for any service requirements of
the FlashSystem A9000 / A9000R.

e HPE Nimble (CS/AF/HF)

The customer is responsible for all backup and
restoration of licenses, settings and data following
Park Place replacement of any components in the
HPE Nimble CS, SF, AF, or HF Series Storage.

Strong Password restrictions apply, click here for
details.
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BAGNRAT—FOHBREBERT S ENTES
Y, IS CEI VYOI LTS,

e IBM XIV

IBM XIV (Gen2 & & U Gen3)IZx{3 % Park Place®
YR—KFE, EBEGN—FIDI7HRORBEDOH
CBRESNET (T4 R, EPa—IL, UPS,
Ny TI)— ATS) ,

XIVY 2 b T 7F=XOSIZHT B9 KR— MEiE
HTEFRBA, V-V THL Yy IO UE
xS RE—LEKDOSEEIZEHT H5/\— K4
DU /MATRRESFIFIZEY . R FL—UDF
ATEL<Eoz5EE. Y R—FIREHETEEL
Ao

¢ IBM®MFlashSystem A9000/R

IBM® FlashSystem A9000# & *A9000R7 L 1 @
ez Park Place AR LD M U X BE
BEUT—2ONY I TV TBLIVERIE. TR
THEEDEETY,

COYR— MR ERET DENIC. TEEI (&,
IBM TSMO%FIFH L. IBMOEZHEHEAE L.
IBMO I ZE (TA) Y—ILEFHoO—FKL.,
FlashSystem A9000/A9000RMD & 5P 5H—E X E
HIZT7 O RABEGEMICY—ILERET S L
ICRIELEY,

e HPE®Nimble (CS/AF/HF)

HPE®Nimble CS. SF. AFEf=IZHFY ) —X X +
L—DER & #Park PlaceWM&# L =051 >
A BE. T—2DONV I 7y TELVERIETT
RTEENEETT,

BAGNRAT—FOHRBEBERLES . FMES
cEV Vv LTLEEL,
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Nimble — “Parts Only” request for Controllers — MUST
have a PPT/CP FE onsite.

Nimble — “Parts Only” requests for Disks & Power
Supplies can be facilitated as normal.

Dell Compellent SC9000

The customer needs to make a backup of the
firmware in each SC9000 system. This backup will
include licenses. The customer must also register
their systems with Dell’s Digital Locker to have access
to firmware and licenses for their SC9000 systems.

Dell PowerVault NX “30” Series

The customer is responsible for all backup and
restoration of licenses, settings and data following
Park Place replacement of any components in the Dell
EMC PowerVault NX3x30 & NX430 Storage Arrays.

The customer’s system must have a vFlash SD Card
installed and the Server Profile backed up to the
vFlash Card. Validation of this backup is required prior
to acceptance of the support agreement. If vFlash
Card is not present or the customer needs assistance
with the Server Profile Backup, PPT can provide for a
nominal fee in addition to the maintenance fees.

NetApp (FAS/AFFE/V-Filer)

Controller replacement is on a best effort basis and
may not meet the requested SLA due to the
controllers needing to be re-flashed in the
Westborough Lab prior to replacement. This applies
to all arrays running ONTAP 8.2 or higher. The
customer is responsible for all backup and restoration
of licenses, settings and data following Park Place

Nimble - 2> rO—5—0 TEHDH] DEXR -
PPT,/CP FEAIRIBIZWLVEITNIELGY £TH A,

Nimble - T4 RV EEBED MERmOHAH1 DEXKI(
BEEBYERYET,

e Dell® Compellent SC9000

BEEIX. £SC000VRATALIZEWT 7 7—LALDT
TNV Y Ty TEERTIRELRAHYET, &
DINYITYTIZESAEVREEENFET, F
=. SCOO00VRTLD I 7—LIDITESAEY
RIZT7VERATES &L SI2, BEE (I DelldDigital
LockerlC R T LZEZEHRIT ABLENHY T,

e Dell®PowerVault NX T30 & 1—X

DellEMC PowerVault NX3x30# & TUFNX430 X +
L—C7 LA DO ZEPark Place N L =% DS
1EVAR, BEBLUVT—E2ONYITvTEEL
VEXTIX., I RTCEFENDEETT,.

FBEED AT LIZIEX, vFlash SDh— KAl A >R +
— L&, Y—/N—TJO T 74 J)LHAVFlashh— K
[NV ITYvTEINTWBERBLELAHYET, D
NV Ty TORIEIX., Y R— RN ERET S
BICHETYT, VFlashh— FABFEELAZWVWEEE
IFBEENY—N—TOT77A4ILDNY I T
DEENVELREES. PPTIIESFHEICMATH
THEHETCINERETEHIIENTEET,

e v b7 w7 (FASIAFFE/N-Filer)

A hO—S5S—OXRMIE, REZEHAR—XTH
. FHFTITWestboroughLabTa Yy bO—5—%
BS99 a9 50ELRAHDL-OH,. BEXRSINT:
SLAZ @SB WVWGEEAHYET., L.

ONTAP 82LUFEZEZEITL TSI RTOT LA
BWREINET, Park PlaceN SR &ML I-EDS
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replacement of any components.

e NetApp E & EF-Series

The customer is responsible for all backup and
restoration of licenses, firmware, configuration
settings and data following Park Place’s replacement
of any components in NetApp E and EF-Series arrays.

The minimum SANTtricity code level required for
E28xx, E57xx Series, and EF570 is 11.80.1R1 or
higher. "IC" Import Controlled controllers are NOT
supported. These are specifically made for countries
where encryption is not allowed such as Russia or
China. IC controllers cannot be intermixed with non-
IC controllers. These can be identified in the
configuration file. The replacement part humber will
have an -IC on the end..

e Dell PowerProtect DD

The customer is responsible for the backup and
restoration of licenses, settings and data following
Park Place replacement of any components in the Dell
PowerProtect Data Domain Storage.

Please note that in the event of a head or chassis
swap, Park Place Field and Advanced Engineers will
require remote access to the array. Should there be
any interruptions in communications, there will be a
delay in restoration of the device. Should the Park
Place engineering team be unsuccessful in
completing this procedure, Dell EMC may need to be
engaged to resolve the issue.

e Dell Unity XT

The customer is responsible for all backup and
restoration of licenses, settings and data following
Park Place replacement of any components in the Dell
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1tV R, BERELUT—E2DONVITyvTH &
VEXTX, IRXTEENDEETT,

e NetApp EE K UVEFY ) —X

NetApp EES &K UEFY 1) —X 7 L 1 D& & & Park
Place " XML I-ZDSZ1 VR, 727—LDI
F. AV 74 F2L—YavEERLUT—E2D
NI Ty TBEIVETIE. TRTBEEVDEET
ERR

E28xx, E57xx¥ 1) — X E LK VEFS70 TR E L &IE
FR 0 SANtricity A — F L AN JLIE, 11.80.1R1F =&
&Y ERHDTY, "IC" Import Controlled >
fO—5—I&, Y R—bEhFEEAL. B,
AY7EREIIPFEFEDL S ICEBSENHFRING
WEDE=OHIZHRICERSRTOWES, ICaV
A—5—I&, EICa> brO—S5—LBEAEDES
CEIFTEFRA, IABIK, OV T4 FaL—
DAVIFAILTHEETDIENATEET, Xt
SNEEMEDESICIE. RERITICEHYFET,

e Dell®PowerProtect DD

Dell®PowerProtect7—42 KA A VX FL—TDER
fm#xPark Place M L= DS1 R, BREH
KUT—=2DONY I Ty TELVERIE., T
BEDEETT,

ANy RERIFOYy—U 2R T 5154, Park Place
D7A—ILFIVPZT7HELIVLEBIOO=TIF
FLAANDERT7 IV CANBEICKY T, &IE
NS hdéE, TNARADETIZTENAELFE
¥, ParkPlaceD T V=7 F— LN ZDFIEFE
TTELHIMES. DelEMCIZRIEDN R E{KET
BHENHYET,

e Dell®Unity XT

Dell EMC Unity XT> ) —XR FL—PDE A%
Park Place XX LD Z/ 2 A, "RES KLV
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EMC Unity XT Series Storage.

Park Place is not responsible for restoration or data
loss for any pre-existing issues or known issues within
the Unity XT environment, such as double-faulted
dynamic pools and “dirty” cache.

IBM TS7xxx Virtual Tape Grids

Park Place Technologies (PPT) has the technical
ability to support Virtual Tape Server (VTS) Solutions.
PPT can Monitor and Support TS7720, TS7740, and
TS7760's that are operating in a standalone
environment. PPT can also Monitor and Support
TS7720, TS7740, and TS7760's that are Configured
in a Grid with Specific Exclusions.

e Whatis a Grid?

Grid Environments are used for distributed data
or Disaster Recovery (DR) Solutions. A Grid is
taking 2 to 8 of those TS77xx VTS units/nodes
and performing real time data replication
between multiple units/nodes in multiple
locations using Proprietary IBM Software via
networked connections.

e Challenges of TPM (Third Party Maintenance)
Support of IBM VTS Grid Environments

OEM (Original Equipment Manufacturer)
proprietary tools and utilities are required to
diagnose and analyze copy failures, copy
backups, or performance problems causing
distributed or composite virtual tape library
problems across the Grid. These types of

cument ID: LEGCONO023 PRODLIM ENG-JAP

Date issued: 230ctober 2024

TNV I Ty ITELIVERIE. INTER
DEHETT,

Park Placel&. Bi#F DFEREE f=I&Unity XTIRIEHN D
BEENDOMRE (ZEMEDFAF I vy T—ILE:
F TF—FT41 Frviahhld) OETPT—4
BRIZODVLWTREREEZAVEEA,

o BMOTS7Xxx{REET—T5 1) v K

Park Place Technologies (PPT) (. x5+ —7
H—/N— (VTS) Y Ya—avEHR—+rT 53
BffihxzHELTWET, PPTIZ, R4 K70V
BB TEMEL TULATS7720, TS7740 8 & U
TSTT60#ERME L UYR— LT 5 EMNTEE
¥, £f=. PPTIX. BHEDBRANZHEST U Y KRT
B ENTUWATS7720, TS7740E L UTS7760%
ERBLUYR—bTEHIEELTEET,

o Ty RERKMA?

Uy FOREBEF, 9#8T—2F=ET4
HRHE—=1)h/N\)— (DR) YYa—av
[CERAINFET., Uy FIE, 2~8ED
TS77xx VIS1=wy b/ — KZFEAL. *
v hID—OEKENLTERDIBMY 7 kb
I7EFERALT. EHOERICHLIEHD
AZYy b/ —KBETYTILEALALDT—

ZLTVr—vay (BRHER) ZRTL
ESE I

e IBMOVTSY U vw FIREBICEITATPM (=

ERF) YR— b EDRRE

OEM (EFiZmERGHERM) EROY
— L1 —TFT1sUTqF, TJE—DKHK.
AE—DONY YTy TERIZTY Y K&K
CHBFELRFESSINEHERET—TS547
SYUDRBBESIZRIITINT+—TUAD
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problems would require OEM intervention via a
Time and Materials (T&M) ticket to properly
resolve. The OEM does not provide
authorization or access to any third-party
maintenance provider to these tools. These
tools are owned and used exclusively by the
OEM.

Example Situation

By OEM design certain service procedures and
grid recovery actions require the use of OEM
proprietary tools and OEM  software
manipulation. There may be delays getting
OEM engagement due to their T&M policies,
which may result in operating in a degraded
state until OEM engagement.

OEM T&M Support Guidance

OEM T&M service is at the sole discretion of
the OEM and available Monday to Friday within
normal business hours. The OEM requires that
the request for T&M service be made from the
System Owner. The OEM may decline to
service Systems that have reached or passed
End of Life/End of Service Life (EOL/EOSL).
The OEM is not under any obligation to
respond to or be held to any time frame or
constraints. This information is offered for
guidance only.

Facts

No TPM has access into a clients Grid
Environment/Grid Software.
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BMEEZHE LU MTEEOHICBHET
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21X, BEIBLUVEM (T&M) F47 v kI
K BDOEMDNTANKLETYT, OEMIE., =
ERFITAONLA T —~AD N DDY—)LIC
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AL, FRALEY.
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OEMDEEEHIZ &Y. BEDH—EXFIE®
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FHAPELUVOEMY 7 FrOI7DIEEE2LE
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2. OEMOBEELAZIONDETIEIL—F
KETEMET HATEEENHY £,
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OEMDT&MHY—E R (¥, OEMDEMXDEHE
[IZEhboh, BEANSELERETTOEE
NDEXEBRBATHATETYT ., OEMIE.
TEMY—EXDEKEZ L X T LREENT
5 EEERLET, OEMIZ, RN A
THA I H—EZXADET (EOL/EOSL)
[ZELF. FEEBALEVATLDOY—
EX#EETHEELHY EFT, OEMIZL.
BEZFELEHFHHOTTCHELEY., Th
HIZHREINEYTEIERFBZAVEE A
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No TPM has access to OEM Proprietary tools F=FRTFIE. JUYFVYI+rOIT7FEL:
for resolving problems within the Grid Software FIEBENOEBEFRRT 5-HDDOEMEH
or Environment. DY—ILIZFHERATEEHA,

e Statements Related to Service and Specific e H—EXICETEEBELUPPTH—EXIC
Exclusions to PPT Service: DVWTOHERNEIE
Exclusion: Remediation of Grid Performance BRONEIE - )y FONT+—< 2 X[HRE
Issues. DIEIE,
Exclusion: Issues with Data Copies and the B T—2aE—DOBER VNV I T
analysis of any issues related to Backups, w7, LFYUr— a3 FEFIZEERY)
Replication or Virtual Volume Management and —LBEEESLIUYY Yy KBIEIZEEST 3
Grid Communication. 85 2\

DD,

Data and the Protection of the Data remains the T—ABLUVT—20RET. EV 34
exclusive responsibility of the Client/System TN/ RARTFLREEDEETT,
Owner.
Exclusion: Post Hardware Remediation, during BONEE: \n—FHIT7EEDER. —F
Service reparation, when a Unit/Node is not ADEESR, 2=y bV —FENTY YK
accepted back into the Grid. CEIhAMES,
Exclusion: The cost of OEM T&M engagement. 4L EIE . OEMDTAMEZKNER.,
PPT will be exclusively responsible for The PPTIX. PPTE DWW B E=ZERFTDHL Y
Monitoring and Hardware Remediation of the Yy RIBEE S Yy RY DT RHYITTIZTH
TS77xx/VTS  System on the express LA TEHRNEWSEREBEEIZLEL

understanding that PPT and No Other TPM

s N — BE N
have access into the Grid Environment/Grid T, TSTOXVTSY AT LOEREN—FD

I7DEBEICELEREAVET,

Software.

e HPE StoreOnce e HPE StoreOnce
Strong Password restrictions apply, click here BAKBNRAT—FOHIBEEERALET, 5
for details. MEECZEO Vv LTLIZELY,

e HPE Lefthand/StoreVirtual e HPE Lefthand/StoreVirtual
Strong Password restrictions apply, click here BMALNRAT—FOHIEZEALET, &
for details. MEECZEO v LTLIEZELY,

e HPE Primera e HPE Primera
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The customer is responsible for the
virtualization software, software images,
encryption  keys/settings, backups and
restoration of licenses, settings, and data
before and following Park Place replacement
of any components in the HPE Primera 600
Storage. Strong Password restrictions apply,
click here for details.

Dell PowerStore

The customer is responsible for the
virtualization software, software images,
encryption  keys/settings, backups and
restoration of licenses, settings, and data
before and following Park Place replacement
of any components in the Dell PowerStore
Storage. The customer must have
PowerStoreOS version 3.x.x.x or higher
running to be eligible for support by Park Place
Technologies, Inc.

Dell PowerScale

The customer is for the
virtualization software, software images,
encryption  keys/settings, backups and
restoration of licenses, settings, and data
before and following Park Place replacement
of any components in the Dell PowerScale

Storage.

responsible

All PowerScale nodes require the OneFS
operating system at the following minimum
version revisions for the applicable arrays:

Models OnsFES Version
minimum

F200 and F600 OneFS_v9.0.0.0 or
newer

F900 OneFS_v9.2.0.0 or

EEE(X. HPE Primera 600 Storage D& %
Park Place A3 #2195 HIZDREILY 7 b
I7. VILDIT7A A=, BELEDOF
—/RE. SAEVAR, BEBLUVT—4
DNV TvTELIVERICOEERETE
WET, BAGNRRT—FOHIRZEAL
F9, #HMIEICCEIUY I LTLES
LY,

Dell PowerStore

BaZ (L. Dell PowerStore Storage M & & %
Park Place i3 29 S RIEDREILY T+
I7. VIZ2bDIT7A41-2—2, BEEDOX
—/RE. FTAEVAR, BEBLUT—4
DNy YT TELVETICOEEEEZE
WET, BEE(X. Park Place Technologies,
Inc. ® ¥ R — b & 21+ 512 &,
PowerStoreOS kR 3.xxxEz =l LRz H
TEHENBETT,

Dell PowerScale

BEZE (L. Dell PowerScale Storage & %
Park Place A3 19 S HIEZDREILY 7 b
I7.VIbDIT7A44A—2, BEIEDOFX
—/’RE. TAEVR, BEHBLUT—4
DNV I T7vTELVERICOEEEZEZE
WET,

PowerScale/ — K&, @AHHT7L—DTF
SEDEBEDRZE/NMN—23 D0OneFSA R L
—F A VT RTFLDBETY,

ETI OnsFS& /M \—2
=

F200 & & U F600 OneFS v9.0.0.0 %
T= I =FhR
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newer

A300, A3000,
H700 & H7000

OneFS_v9.2.1.0 or
newer

Server

e Dell PowerEdge (OEMR XL)

Dell PowerEdge OEMR XL servers/appliances are
based on standard Dell PowerEdge server hardware,
however OEMR XL servers have a customized System
identity and potentially bespoke firmware, it is the
customers responsibility to have a copy of the System
identity and firmware files. Park Place cannot accept
liability for “functionality” issues after parts
replacement if it relates to the System identity or
firmware, these issues will be classed as Out of Scope
for the hardware maintenance support agreement.
This can be verified by running the Dell Service Tag.

e |IBM Power Servers

Customer may incur additional charges for logical
partitions associated with system if not identified prior
to quote completion or if service issue occurs after
inception of contract.

e IBM z Mainframes (zSeries)

See Mainframe Addendum write up that needs to go
out with all mainframe quotes

e HPE Superdome 2
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F900 OneFS_v9.2.0.0 or
newer £ f= I & &
hi

A300, A3000, OneFS v9.2.1.0 %

H700 & H7000 - IZBHER

Y—\—

e Dell PowerEdge (OEMR XL)

Dell PowerEdge OEMR XLHY—/A\—/7 FS4 72 R
(ZIZZEDDell PowerEdge—/A\—/N\— KO I 7 %A
—XIZLTWET A, OEMR XLH—/\—[Z[FH R
AIARXREINIZVRTLTATOTATA4—HLY
BENGERD I 7—LOIT7HAEENTUVET,

VATLTATOTATA—HBELVITI7—LDIT
T7A4ILDIAIE—ZREFTLHIILIEBENDEHET
9, MBmAMED e OREN R TLTA
TUOTATA—FRIET7—LOITICEET S5
&. Park PlacelIZDEFRZEVEHA, CNHD
BREIE/N— F O T 7RFHHR— FZBEORRNZH
FINFET, CNEHRT HICIE. DellDH—EX
BT ERTLTLESLY,

e IBM@DPowerty—/\—

REETHICEESINAGN =158 F = IX22HE
WMEBICH—EXDHMBENREL-HE. BEICY
AT LICEAEST 2MEBE/N—T s3I LTE
MPEEHERTDEELHY FT,

e IBMzAA 7L —.I (zSeries)

FTRTDAA VI L—LORBEIZHKFTT ILELH
BAM VI LU—LHEXEESHBLTLESIL,

e HPE Superdome 2
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Park Place Technologies support for HPE Superdome
2 equipment is for Firmware revision level of 4.2.36 or
higher

e HPE Superdome X

Park Place Technologies support for HPE Superdome
X equipment is for Firmware revision level of 8.8.xxx or
higher

e HPE Synergy

Customer is responsible for all backup and restoration
of licenses, settings, and data following Park Place
Technologies replacement of any components.
Customer should download and maintain an archive of
the latest and/or current version of the Synergy
Support Pack and any updates in between.

e Sun / Oracle xSeries

Park Place Technologies support for Sun / Oracle
xSeries servers does not include the following product
families: Exadata / Exalytics / Exalogic / Object
Database Appliances (ODA) / Big Data Base
Application (BDA).

HyperConverged

e HPe SimpliVity

The customer is responsible for the virtualization
software, software images, encryption keys/settings,
backups and restoration of licenses, settings, and data
before and following Park Place replacement of any
components in the HPE SimpliVity. The customer must
have a copy of the SimpliVity Support Pack (SVTSP)
aligned to the running environment of their
infrastructure.

e Vblock

Park Place Technologies support for EMC VBlock

Park Place Technologies @ HPE Superdome 2 #2%
DYR—FE, Z7—LIITT7O)EDar LN
MNA4236LULETHEZ LEEFHELFET,

e HPE Superdome X

Park Place Technologies ® HPE Superdome X #2%
DYR—FI, T7—LIITT7DJEDar LA
M8BxxxULTHD I LEZEFHELET,

e HPE Synerqgy

Park Place Technologies D& E X L= DS A
TR, REBLUVT—E2DONYIT7vTHEEVE
tlE., IRTEENVDERETT ., BEIX. Synergy
Support Pack D&#FH/N—2 3 B LUV F=IEBRT
N—=23avé, TOBIZTHONEZIRTOEFHDOT
—hA4TEFH5o0—FL., #FT50ENHY F
ER

e Sun/Oracle®xSeries

Park Place Technologies @ Sun/Oracle xSeries H—
N—OHR—FITF. ROBESBIEENFEA
Exadata / Exalytics / Exalogic / Object Database
Appliances (ODA) / Big Data Base Application
(BDA),

N IIN—AaAIN—D R

e HPe SimpliVity

HPE SimpliVity®D &} & #Park Place A9 5%
2. REIEYVIEDIIT7. VIRDITA A=,
BEEF—/RE. /1R, RESLUT—4
DNYITYITELUVERET DS LI BEDE
FTY., BEIE. BEDA U I75OBREIREICE-
t=SimpliVity Support Pack (SVTSP)M 1 E—% &
LETHIERY FEA,

e Vblock

Park Place TechnologiesMEMC VBlock#gzsZxfd
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equipment is limited to HW break/fix support for
individual VBlock HW components. Park Place cannot
support the VCE SW or configurations within the
VBlock. Customer should obtain this support from
VCE or the OEM(s) directly and/or should lock the
configuration and software/firmware version of all
components.

Dell VxRail

The customer is responsible for all backup and
restoration of licenses, settings and data following
Park Place replacement of any components in their
Dell VxRail nodes. See VxRail node backup
procedure document.

e Nutanix (NX)

The customer is responsible for all backup and
restoration of licenses, clusters, VMs and data
following Park Place replacement of any components
in the Nutanix NX Servers, exception is covered by a
managed services agreement with Park Place.

The customer is also responsible for all backup and
restoration of licenses, settings and data following
Park Place replacement of any components in the
Nutanix NX Servers.

Support for Nutanix NX Servers is subject to spares
availability following complete product discovery.
Nutanix NX Servers are based upon Supermicro
servers and compute nodes. For comprehensive
support, specifically for disk drives requiring discovery
and replacement, a Supermicro DataCenter
Management Suite per Node License Key (SFT-
DCMS-SINGLE) needs to be loaded on each compute
node/server.

B HR— k&, B4 DVBlock HWER G IZx 9 BHW
TJL—9 /7499 R R—=—FZIBEENET,
Park Placel&. VCE SW#ZE=I&VBlockiDa > 7 «
FalL—vavEHYR—bgHlEETEEHE
b, BEIX. TOYR—FZEVCEXIZOEMM S
BEERBT I, LU/ FEEITRTOEHLZD
AVI74FaLb—2arvELUVVYILNOTIT /D
F—LOIFTN—T30%209 9 LTLEESL,

e Dell®VxRail

DelldVxRail / — FDER & ZPark Place M3 #t L 1=
BOSAEUVR, BREBLUOT—E2DNYITY
THEUVERXIE. TRTEEDEETT ., VxRail
J—FDONy Ty TFIBEEZESBLTCES
LYo

e Nutanix (NX)

BEZ (L. Nutanix NX H—/\—0DE8 5 #Park Placeh®
XFLIEZBODSAEVR, V5RF—, VMsE &
VT—2DONY I T TBLUVERICOEEES
BWET, ZOHISE, Park Placet DEEH—E
ABHTHIELET .

BEZ (L. Nutanix NX H—/N\—D &5 ZPark Place
NEBEEL-EDSAEUR, BEERELUVT—4
DNV I TYTEIVETIZOLWTHLEEZAN
EX

Nutanix NXDH—/N\—DHR— kL, T2LEER
DT ARAANY) —RICHEADAFARELIGZEICRE
YIRET HEMNTEET, Nutanix NXDH—/3
—[&. SupermicroH—N\—H&LUvarvEa—+r/
—FIZEDEFET, BENGYR—F, BT«
AAN)—BLIURBAIBELRTARI FS547T
[Z1X. Node License Key (SFT-DCMS-SINGLE)#&E
[ZSupermicro DataCenter Management Suite & &
AVEa—k/—R/H—N—[ZEEH LTS
ENHYFET,
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