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CASE STUDY

THE CHALLENGE

In healthcare IT, HIPAA compliance shapes every operational
decision. Security is a requirement, and that standard doesn't
pause for a relocation. When a Fortune 500 healthcare company
needed to move 25 devices across Italy — including Cisco
routers, switches, and servers alongside Dell PowerEdge servers
— finding the right partner meant finding one that took security
as seriously as they did.

The devices being moved carried the responsibility of patient
data and regulatory accountability at every step of the journey. A
standard relocation vendor wouldn't cut it. The company needed
a partner that could document, verify, and guarantee the security
of the move from the moment a device was powered down to
the moment it was back online.

OUR SOLUTION

Park Place stood out from the start. Where other vendors offered general
assurances, Park Place brought a structured approach to security:

site audits, formal risk assessments, and a green-light-to-green-light
guarantee that gave the customer full visibility and confidence at every
stage of the move.

The Park Place team provided a complete, full-assist relocation, handling
deinstallation, cabling, transport, and full re-racking at the new site. When
scheduling challenges emerged mid-project, the team adapted without
sacrificing the security protocols or the quality of the work. The entire
move was completed in four days.

THE RESULTS

Every device and every piece of data remained HIPAA-compliant
throughout the entire process without exceptions. The customer's
systems came through the relocation exactly as they needed to,
secure and fully operational.

The results spoke for themselves. As of March 2026, Park Place is already
working with the same customer on a new relocation, a straightforward
sign that when compliance and execution are both done right, the
partnership continues.
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$14.38

REVENUE (approx.)

30,000

EMPLOYEE COUNT (approx.)

HEADQUARTERS COUNTRY:
UNITED STATES OF AMERICA

PARK PLACE TECHNOLOGIES

Park Place Technologies, founded in 1991,
is a global IT infrastructure service firm. We
help 25,500 organizations - including half
the Fortune 500 - fuelinnovation by
dramatically reducing time and money
spent on IT infrastructure management,
while boosting performance and Uptime.

Powered by the world's largest on-the-
ground engineering team, a robust group of

advanced engineers, and our global
Enterprise Operations Centers, Park Place
delivers significant cost savings on
hardware maintenance, software technical
support, hardware procurement, and more.
We also streamline IT infrastructure
management, freeing internal teams from
day-to-day tasks, enabling them to focus
on strategic initiatives.

Park Place Technologies:
Save. Simplify. Innovate.

For more information,
visit ParkPlaceTechnologies.com.

Learn more at ParkPlaceTechnologies.com
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